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He  said  we  should  _ 

Get  your  infrastructure  ready  for  anything.  You've  got  relentless  hackers,  massive  usage  spikes, 
24/7/365  demands,  big  CEO  requests,  etc.,  etc.,  etc.  What  is  going  on  here?  This,  of  course,  is  today's  unpredictable  business 

environment  In  this  environment,  where _ can  happen  at  any  moment,  you  need  to  keep  your  infrastructure  prepared 

for  anything  and  everything.  And  that  is  exactly  what  the  Microsoft'  platform  is  designed  to  help  you  do.  Here's  how: 


The  Microsoft  platform  helps  provide 
the  secure  infrastructure  that  enables 
confident  computing  in  a  dynamic 
Internet-enabled  environment. 

The  Microsoft  platform  enables  high 
levels  of  security  through  built-in  encryption, 
authentication,  and  access  control  that 
can  be  centrally  managed  and  integrated. 
In  addition,  it  helps  protect  sensitive 


Manageability 

The  Microsoft  platform  allows  you  to 
build  and  maintain  a  technology 
infrastructure  that  is  reliable,  cost- 
effective,  and  easily  modified  to  meet 

Microsoft  Systems  Management  Server 
2.0  provides  comprehensive  hardware  and 
software  inventory,  enterprise  software 
distribution,  remote  control,  and  software 
metering  for  Microsoft  Windows’ -based 
desktops  and  servers.  Microsoft  Active 
Directory'  service  and  Group  Policy 
features  in  the  Windows  2000  Server 

2000  provides  enterprise-class  event 
and  performance  management.  And 
Microsoft  Application  Center  2000  makes 
the  management  of  Web  server  farms  as 
simple  as  managing  a  single  server. 
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Interoperability 


The  standards-based  technologies 
In  the  Microsoft  platform  work  with 
your  existing  infrastructure,  support 
future  technology  investments, 
and  leverage  your  investment  in  the 
skill  sets  of  your  current  staff. 

The  Microsoft  platform  can  enable 

systems,  including  UNIX-.  NetWare  .  and 

protocols.  It  can  also  access  file  shares 
and  printers  on  other  platforms,  integrate 
new  applications  with  existing  data 

administering  multiple  systems.  And  XML 
enabled  Microsoft  BizTalk'  Server  2002 

processes  and  applications  across 
organizational  boundaries. 


Reliability 


With  the  right  investments  in  people, 
processes,  and  the  technology  of  the 

the  highest  levels  of  reliability  you 
need  to  run  your  business. 

The  Windows  2000  Server  family 
delivers  up  to  4-node  clustering  and  32-node 

applications  and  solutions.  Features 
like  these,  along  with  established  best 

industry  partners  (including  fault-tolerant 


Scalability 

The  Microsoft  platform  scales  to  handle 
your  most  demanding  workloads. 

The  Microsoft  platform  gives  you  the 
choice  of  thinking  bigger,  smaller,  up.  or 
out.  with  the  lowest  price-to-performance 
ratio  of  any  competitive  platform.’  You 
can  deploy  Microsoft  SQL  Server"  2000 
on  Windows  2000  Datacenter  Server 
for  heavy-duty  ERP  and  transaction 


Windows  2000-based  servers  running 
distributed  applications.  Either  way.  the 


Software  for  the  Agile  Business. 


“640K  ought  f 
to  be  enough  j 
for  anybody.”  i 
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1984 


“Portal, 

schmortal.” 


2002 

(Pooh-pooh  it  now,  while  you  still  can.) 


CleverPath"  Portal  and  Business  Intelligence  Solutions 


Every  major  innovation  in  technology  has  initially  been  met  with  more 
than  a  little  resistance.  Portal  technology  is  no  different.  But  today's 
curiosity  is  well  on  its  way  to  becoming  a  necessity.  Why?  Because 
CleverPath  Portal  and  Business  Intelligence  solutions  bring  your  applica¬ 
tions,  business  processes,  and  data  together  in  one  location,  to  be 
shared  and  used  like  never  before.  That  means  the  right  information  can 
go  straight  to  the  right  people  at  the  right  time— all  in  a  personalized 
way.  Don't  spend  another  day  without  tapping  into  the  true  value  of  your 
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HIGH-SPEED  WIRELESS 

early  user  of  Verizon's  new  service 

SMART  CARDS, 

SMART  CHOICE? 

WHAT'S  A  QUICKUNK? 

4*  On  some  pages  in  this  issue 

V  you'll  see  a  QuickUnk  code 
pointing  to  additional,  related  con- 

TECH  FEATS  AND  FLOPS 

What  were  the  best  high-tech  inno- 
vations  of  the  past  35  years?  The 

whether  smart  cards  arc.  in  feet,  a  " 

which  you'll  sec  at  the  top  of  each 

QutekUnfc  a22W  P 

ties,  discussion  forums,  research 
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COMPtlTHWOW)  Jim  24. 2MJ 


HUB  HP’s  OpenView 
taftaSs  Gets  a  New  Look 


level  definitions. 


foiougk  item  4.ooo  it  contract  Additions,  enhancements  aimed  at 

w»tera  ior  n...  ..*i.  «artin«  providing  expanded  service-level  vi 


opposed  to  management  oi 

SEEIZH  Monitoring  Service  Leveis 


farm  had  bam  amior  vim  prmi-  the  following: 

dant  of  operations  at  Diqax.  which  ■  HP  OpenView  Transaction 

loatS5L4maen  in  Ihafirat  quarter  Analyzer,  which  will  allow 

capability  that  will  let  users  do 
real-time  backup  of  data  in  ad¬ 
dition  to  traditional  tape-based 

existing  technology. 

View  also  provides  a  view  of 

HP  Exoands  Fault-Tolerant  Server  Line 

livery,  Johnson  said- 

switch  is  down,  but  whether  an 

__  Til  Hewlett-Packard  Co.  last  week  1 

For  Management  Tool  h—  ££*££ 

trading  application. 

based  See  Beyond  Technology 

ly.  or  whether  a  problem  is  af- 

Tfcco  Software  Hit  by  *»«*«*«»• 

n.  .  ,-H.  ha  Together  the  enhancement 

Big  Loss  n  fiscal  Q2 


.  fault-tolerant  server  technolo-  Hurwitz  Group  Inc.  in  Fram- 
I  gy  through  its  recent  purchase  ingham,  Mass. 

of  Compaq  Computer  Corp.  “They  are  all  talking  about 
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Oracle9/  JDeveloper 

Web  Services 

“Oracle9/  JDeveloper: 

An  alternative  to  .NET.” 


“JDeveloper  marks  the  start  of  a 
new  push  for  Oracle...  Oracle  is 
well  positioned  to  provide  a  stack 
for  Web  services.” 

f^InfoRforid 

JDeveloper  makes  building 
web  services  fast  and  easy. 

Buy  it  for  $995. 


ORACLE 


“Oracle9/  JDeveloper  isn’t  just  a 
Java  coding  tool;  it’s  intended  to 
act  as  an  on-ramp  to  the  Web 
services  journey.” 

eWEEK 

“While  Oracle9/  aims  to  satisfy  a 
number  of  scenarios,  the  new 
JDeveloper  release  strongly 
supports  Oracle’s  larger  strategic 
course  toward  Web  services.” 

intelliSffi!3$rise 


oracle.com/ad 
or  call  1.800.633.1072 
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Sun  Upgrades  Server, 
Adds  Low-End  System 


Sun  Moves  Application 
Server  Beyond  Solaris 


Basic  software  version  to  be  free  download  cd  fo 


Its  Global  Operations 


at  aN  of  Ms  operating  units.  Singh, 
before  being  hired  for  the  job.  said 


Sun’s  App 
Server  Trio 


on  also  doesn't  include  a  fill 
n't  completely  cost-free:  Tech 


Sterling.  Va..  said  the^ree  Plat-  I  Linux.  HP-UX  and  AlXsched- 
form  Edition  will  like!)’  be  suit-  uled  to  follow  by  year's  end.  i 
able  only  for  basic  applications.  |  Sun  said  the  Enterprise  Edition 

the  kind  of  administrative  or  '  the  first  quarter.  i 


Intel  and  Loudcloud  Plan  to 


a  software  key  that  turns  on 


Oracle  Buys  Java 
Development  Tools 


5,000-gallon  diesel  tank  to  fuel 
planned  to  open  12  similar  data 
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Oracle  Reports  Q4 
Sales,  Profit  Declines 


Intel  Offers  Hanium, 
Xeon  Server  Modules 


Peregrine  Plans  Big 
Cuts  in  U.S.,  Canada 
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Apache  Flaw  Puts 

Web  Servers  at  Risk 


FIVE 

BLATANT 

LIES 

ABOUJ  APPLICATION  SERVERS. 


PATRICIA  KEEFE 


READERS'  LETTERS 


MICHAEL  GARTENBERG 


Being  Tough, 
Gentle  With 
Data  Security 


for  your  front-  Every  Cache  obfect  is  compatible  with  Java.  C++,  ActiveX, 


With  no  mapping  or  middleware.  That  means  no  x 
development  time.  And  no  extra  processing  at  ror 
So  not  only  will  your  applications  be  quick  to  buik 


Time  to  Change  Your 
Database 


C  CACHE 
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0PENIN6  PORTAL  DOORS 

Web  services  are  becoming  the 
new  lingua  franca  of  portal  devel- 


SIMPLIFICATION  IS  KEY 


TECHN0L06Y 

NICHOLAS  PETRELEY 

Tips  for  Tough  Times 

I  DON’T  MEAN  TO  BE  A  WET  BLANKET,  but  as  much  as  I  keep  hear¬ 
ing  we’re  in  an  economic  recovery,  you  couldn't  prove  it  by  me.  The 
evidence  of  said  recovery  certainly  hasn’t  trickled  down  to  me  or 
to  anyone  I  know.  Perhaps  I  need  to  change  my  newspaper  delivery 
route  to  a  richer  neighborhood. 

But  in  case  your  company  is  among  those  still  pinching  pennies,  I  have 
two  counterintuitive  suggestions  regarding  your  IT  strategy  that  you  can 
pursue  while  you  continue  to  wait  out  the  budget  drought. 

I-Oevatop  a  proactiw  approach  to  buMtop  your  it  infra-  i  chose  lo  focus  on  LDAP  only  because  of  the  extrava- 


WIRELESS  HORIZONS 


ire  finding  that  the  first 
I  wireless  data  network 
re  faster  than  2G  servici 


TECHNOLOGY 


KeyCorp  Focuses 
On  Integration, 
Simplification 


software 


WINNING  TAKES  MORE 
THAN  TEAM  CHEMISTRY. 

IT  TAKES  TEAM  SOFTWARE. 


Finally,  managed  services 
that  are  actually  well-managed. 


www.nttverio.com/ad 


Offering  solutions  with  guaranteed  results. 


Linux'*  servers  and  the  most  experienced  and  obsessive  technical  staff  in  the 
industry  to  provide  you  with  versatility,  performance  and  peace  of  mind.  Employing 
everything  from  basic  dedicated  servers  in  our  premier  data  centers  to  a  host  of 
managed  services  such  as  systems  administration  t  rck-up  and  restore,  server 
monitoring  and  security  /  firewall  protection,  our  n -  ' -  can  help  you  develop  a 
hosting  solution  that  supports  your  business  both  today  a  :  -to  the  future.  And  it's 
all  backed  with  the  most  aggressive  SLAs  in  the  business. 

Visit  www.nttverio.com/ad  and  discover  an  approach  to  hosting  that  starts  with  you 
and  your  needs. 


NTT/  VERIO 


K  - - - 

M  TECHNOLOGY 


Wireless  Security 
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TECHNOLOGY 


Sometimes  what  others  say  really  does  matter.  When  considering  the  strongest  partnei 

to  meet  your  Internet  services  needs,  the 
opinion  of  experts  counts.  Industry  thought  leader  Gartner,  Inc.  has  positioned  Cable  &  Wireless,  and  its  Exodus 
business,  as  a  "Leader"  in  the  Magic  Quadrant.  Plus,  Current  Analysis  and  Frost  &  Sullivan  have  given  Cable  & 
Wireless  their  highest  ratings.  We  provide  businesses  with  a  world-class  global  infrastructure  and  the  industry's 
most  comprehensive  offering  of  flexible  and  secure  managed  Internet  services.  Were  a  financially  stable  Internet 
services  provider  with  a  proven  track  record.  Find  out  more  at  www.cw.com/leader.  We'd  like  to  hear  from  you. 


Switches  you  can  count  on. 
Savings  you  can  count. 
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STICKING  FASTTO  PLAN 
MEANS  CUTTING  COSTS 


RICHARD  PELTZ/PEHR  TO  PEERS 

The  Right  Pitch 

THERE  was  AN  UPSIDE  to  the  Y2k  scare.  The  real  or  perceived 
threat  of  a  technomeltdown  provided  the  perfect  excuse  for  IT 
managers  to  procure  equipment  and  consulting  services  with¬ 
out  much  resistance  from  bottom-line-minded  executives  and 
bean  counters.  Today,  however,  Y2k  is  just  a  blip  in  the  rear¬ 
view  mirror,  and  justifying  new  technology  expenditures  requires  a  much 
different  approach  and  strategy. 

An  increased  emphasis  on  return  on  investment,  plus  other  disaster  rec- 
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Find  out  when 
Computerworld 
publishes  the 
results  from  our 
16th  Annual 
Salary  Survey  of 
IT  Professionals! 


How  much  are  other  IT  professionals  with  your  experience  and  credentials  earning? 
With  help  from  you  and  your  IT  colleagues  across  the  country,  Computerworld  will 
answer  those  questions  with  results  from  our  16th  Annual  Salary  Survey. 

Please  take  our  survey  now  and  enter  a  drawing  to  win  a  $499  gift  certificate  from 
Amazon.com.  Our  survey  period  closes  on  Wednesday,  July  3  at  5  p.m. 

Survey  results  and  feature  stories  that  offer  practical  career  advice  will  be  published  in 
the  October  28, 2002,  issue  of  Computerworld.  The  issue  will  offer  detailed  informa¬ 
tion  on  average  salaries  and  bonuses,  by  title,  industry  and  region.  You'll  be  able  to 
compare  your  organization's  compensation  plans  with  those  of  other 
organizations  and  find  the  hottest  areas  of  the  country  for  IT  pay. 


To  take  the  survey,  and  qualify  for  the  drawing,  go  to: 
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Don’t  Just  Stand  There- 


Use  the  current  hiring  lull  to  sharpen  your 
IT  workforce.  By  Kathleen  Melymuka 


tiDear  Career  Adviser: 

job,  and  would 

Project  Manage- 

tification  help? 

—  PROGRAMMER 

For  the  past  six  years,  I  have  had  my  own  Web  develop¬ 
ment  business,  but  I  now  find  myself  job  hunting  because 

Dear  Doom: 

A  quick  search 

What  technical  and  soft:  skills  should  I  emphasize  when  I 
market  myself  ?  —  Need  Work 

0®*^  1  Web  application  servers.  I  million  range.  These  are  most 

You  have  a  skill  set  that  *|  The  Web  job  market  is  |  apt  to  require  this  background 

based  Dice  Inc's  | 
Web  site  shows 

10%  of  current  job  | 

panies  have  made  mul 

IT  Keeps  Firm 
Powered  Up 
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The  MONY  Group  Inc. 


in.  pncF  Baxter  International  Inc 

LEAD  *  INNOVATE  •  INSPIRE 


Appraisal.com  Inc. 


National  City  Corp. 


For  the  past  nine  years, 
Computerworld 
has  compiled  a  list  of  the 
100  Best  Places  to  Work  in  IT. 

Year  after  year, 
the  competition  grew  tougher, 
the  stakes  were  higher, 
and  the  requirements  more  rigid. 
These  companies  met  the  challenge. 


For  all  the  winners  of  the  prestigious 

2002  Computerworld  Finandal  ,nc 

The  Home  Depot  inc  ioo  Best  Places  to  Work  in  IT,  ^ 

_ _  we  salute  you. 


Congratulations! 
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